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SOURCERIGHT SOLUTIONS RECEIVES TOP RANKING IN HRO TODAY’S  
BAKER’S DOZEN LISTING OF MANAGED SERVICE PROVIDERS  

 
Ranked second for breadth of service, deal size and quality of service based on customer 

satisfaction data 
  

FORT LAUDERDALE, Fla. — April 14, 2010 — SourceRight Solutions, a division of SFN Group, Inc. 
(NYSE: SFN), today announced that it has been named one of the top Managed Service Program (MSP) 
providers  in HRO Today’s “Baker’s Dozen” ranking.  
 
The HRO Today “Baker’s Dozen” listing ranks the top providers of MSP services – both in the U.S. and 
internationally – and is based on data collected and analyzed from customer satisfaction surveys. Survey 
questions focused on services provided, scope and scale of services, and quality and satisfaction with 
the services. In addition to being ranked second in the overall MSP category, SourceRight Solutions was 
recognized for its: 
 

• MSP program cost savings 
• Ability to deliver complete visibility on all temporary talent spend 
• Tracking performance goals on MWBE spend; talent quality levels and time-to-fill ratios 
• Rate card and other government/corporate compliance standards 
• Vendor quality performance requirements 
• Ongoing client, hiring manager, and temporary talent satisfaction levels 

 
“We are honored to be recognized by HRO Today as a leader in delivering the highest quality managed 
service programs for our clients,” said Rebecca Callahan, President of SourceRight Solutions. “As more 
companies turn to alternative hiring models, they are in need of streamlined processes around the 
procurement of their temporary workforce. We have the deep-rooted expertise that is necessary to 
help organizations find the best talent, at a reduced cost, during a time when the hiring landscape is 
undergoing significant changes.” 
 
Elliot Clark, CEO of HRO Today Magazine, added: “SourceRight Solutions has been recognized as a 
leading managed service provider because of its comprehensive spectrum of work-force related 
processes and exceptional delivery of quality services. SourceRight’s commitment to providing the 
insight necessary to drive strategic talent decisions is what sets the company apart as an industry 
leader in providing recruitment and staffing innovations.” 
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The rankings contained within HRO Today’s Baker’s Dozen for Managed Service Programs and other 
service areas in HRO Today are based on customer survey data. Survey responses are incorporated into 
the HRO Today database and analyzed to score each provider having a statistically significant sample. 
For the MSP survey, HRO Today received feedback from more than 60 verified customers. The rankings 
are based on point assignments and weightings of questions and a predetermined algorithm that 
calculates the overall score based on breadth, scope and scale, and quality. Rankings and weightings 
are determined statistically.  
 
Hays plc, which recently announced a strategic partnership with SourceRight Solutions to offer talent 
acquisition solutions on a global scale, also made the HRO Today’s 2010 ranking and is the only U.K.-
based global specialized recruiting group to appear on this year’s list. 
 
SourceRight Solutions delivers a wide range of MSP solutions and services to help clients maximize and 
control their variable talent investments. These services include employment process management, 
talent procurement operations and vendor management programs.  The company’s MSP programs give 
companies complete insight into temporary talent spend, hiring quality and vendor performance.   
 
To read more about SourceRight Solutions on the HRO Today “Baker’s Dozen” listing, please visit 
http://www.hrotoday.com.  
 
 
About SourceRight Solutions 
SourceRight Solutions manages outsourced talent acquisition functions whether for full-time, 
contingent or contract staff.  Building upon our 60-year heritage in recruitment and staffing 
innovations, our solutions provide the workforce insight needed to drive strategic talent decisions, by 
leveraging embedded technologies, a scalable global service model, and the best recruitment talent in 
the industry today. 
 
SourceRight Solutions specializes in improving and managing workforce-related processes through a 
comprehensive spectrum of offerings that can be deployed singularly or in combination and include:  
Employment Process Management, our integrated approach to managing flexible, alternative workforce 
strategies; Recruitment Process Outsourcing for improved speed and quality of full-time hires; 
Professional Contingent Workforce Services that enhance the acquisition and management 
of "free agent" contractors and consultants while mitigating associated risk; and, Managed Service 
Provider programs to improve the procurement of an organization's temporary workforce, increasing 
quality while reducing supplier costs. 

SourceRight Solutions is a division of SFN Group, Inc. (NYSE:SFN). SFN operates a family of specialty 
businesses providing strategic workforce solutions in professional services and general staffing.  
 
To learn more, please visit www.sourcerightsolutions.com.   

.  
 

### 

http://www.hrotoday.com/

